Communicating Across Cultures: An Introduction to Nonverbal Communication (Darren Lingley)
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Nonverbal communication includes everything except the spoken word. In fact, most human
communication is expressed through nonverbal communication - some say between 65-
90% of all face-to-face communication is expressed nonverbally! Therefore, it is especially
important for successful intercultural communication to understand both verbal and nonverbal
messages. Since our culture greatly influences our nonverbal communication, it is important to
understand that the messages we are sending can be interpreted differently by people from
other cultures. In fact, most people don’t realize the importance of nonverbal communication
until they start to communicate in intercultural settings. When thinking about
= nonverbal communication most people emphasize gestures, but it is much more
9=4  than that. In this lesson, we will consider the features, functions and categories
of nonverbal communication with the aim of reducing miscommunication and
improving intercultural communication.
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