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English Immersion Study Tour
Sun Pacific Collage, Cairns, Australia
20th August to 16th September 2017
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By Howard Doyle (tour coordinator)

including reports by participating students,
Akari Hiyama, Kaena Kawamura and Takumi Ide
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Executive Summary

In August-September 2017 a 29-day Study Tour group of 7 students from Kochi University’s
International Studies Course (KU) went to Sun Pacific College (SPC) to study and practice English.
The purpose of the was to immerse students into an English-only environment in which orthodox
communicative-style teaching and active participatory learning in classrooms would be complemented
by the English-only interactive environment in SPC. According to student feedback and coordinator’s
(Howard Doyle’s) observations, this was quite successful.

From the start, students individually experienced and took responsibility for their own trip preparation,
from passports, to paying SPC, to arranging flights and banking arrangements. This approach was taken
in part to accustom students to individual responsibility and choice rather than dependence on teachers
and travel agents. One outcome was no problem from stressors like culture shock or misadventure. In
fact, students spent most of their time on the SPC campus in the healthy social community life there with
activities, meals, staying in dormitories, going out shopping to Smithfield or to Cairns City Centre for
shopping and tours sometimes.

All students took weekly tests within the scope of SPC’s Cutting Edge materials-based curriculum
based on Council of Europe Language Framework of Reference for Languages (CEFR) and in the
Week 3 progress test in which they all achieved promotion one class higher (mostly ‘Intermediate’
around CEFR Level B2). But a better gauge of success was students own self-assessment of increased
confidence and competence with English. In Week 4 students all switched to homestay accommodation.
Surprisingly all students reported preferring dormitories, even staying late and taking the buffet-style
meals on the SPC campus while at homestay. This suggests favourable and preferable circumstances for
them in the cheaper, more social on-campus accommodation. At the end of Week 4, all but one student
reported being ‘sad’ to leave SPC, and all ‘would recommend’ this English Immersion Study Tour.
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1 Inspiration and Rationale

In the early 2010s, with the finish of extended English-study overseas programs to Australia there was
no comparable program for Kochi University students. This was notwithstanding shorter study tours to
Canada and Britain with intensive organization and programs in which students could experience and
deal with local language and culture autonomously. Kochi University had several foreign exchange
study programs in sister universities lasting up to a year in which only small numbers of students
took part, and which cost and time were factors making these programs less attractive despite obvious
academic and experiential benefits. Further, shorter study tours required students to stay together most of
the time negating opportunities for individualised and uncontrolled experience in the destinations where
these tours went. Regarding learning of English, top-down institutionalised programs provide quite
limited opportunity for free exposure to, use of and chances to acquire English knowledge and skills that

students would need to take with them as individuals after graduation.

At the same time, it is increasingly evident in educational and linguistic research that students from
Japan would more likely interact using English with people from non-Anglophone cultures than from
traditional home cultures of English (eg. the British Isles, North America and in Australasia, parts of
Africa, South and South East Asia). These zones also tended to be more cost-prohibitive than other
closer places where English was common, such as Malaysia or the Philippines. Nevertheless, prevailing
attitudes in Japan (among parents, teachers and students) favour so-called English ‘native-speaker’
destinations.

Ideally a solution which could mix both circumstances was believed to be able to achieve a significant
level of exposure to and required use of English could actually go the furthest in facilitating students
learning of English. This proviso contributed to practical considerations:

* Cost

* Duration

* Appropriate English-language environment containing a formal structure plus scope for freer

experience with English

Welfare and security of participants.

Accessibility from Japan

My own experience in language schools in Australia showed that cost, welfare and safety concerns
negated such destinations’ educational value, in as far as students tended to stay many kilometres from
the school and they tended to revert to own first language (L1) use in communities of people from the
same home cultures as soon as five hours of lessons finished each day. However, unlike most other
destinations, Australian English language schools had to be accredited with the local National ELICOS'
Accreditation Scheme Limited (Australia) (NEAS) which went as far as having all courses meeting and
articulating specific curriculum goals in content and delivery (NEAS Quality Assurance Framework

2014). Regular compliance checks ensured this. I began to search for an appropriate institution in

1 ‘ELICOS’ refers to ‘English Language Intensive Courses for Overseas Students , mainly just an acronym, it
refers actually only to language schools connected to NEAS. There are approximately 220 such language schools,
and about 15-20% are outside of Australia.
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Australia.

Regarding destinations, ideally a direct flight link was preferable, the closest being Cairns approximately

seven hours away, the most distant Melbourne 10 hours distant.

I started with university language centers, for instance at University of Queensland (UQ) in Brisbane
(eight hours distant from Japan), the first Sister-University of Kochi University from 1980. It was large
and tended towards English for academic purposes (EAP) for students intending to study there. Also
as a large language center (hundreds of students), there was little regard for small study tour groups
welfare-wise with students having to travel as individuals to homestay locations many kilometres
distant from Day 1. Prohibitive accommodation and other costs (upwards of 50,000 yen per week) were
another disadvantage. Other university language centers proved similar, including the small disinterested

language center at James Cook University in Cairns.

2 Why Cairns? Why SPC?

Regardless of the in-built academic attraction of a nominally university language center, I looked for
private-sector providers, of which there are 220 NEAS-accredited. Almost all had similar cost and
welfare situations as university language centers, without the institutional name of a ‘university’. Some
like Billy Blue English School in North Sydney had attached dormitory residences, which also were far
and isolated from the schools’ campuses. Accommodation on campus seemed more advantageous, as

would a close-by homestay option.

So, commencing in Cairns I found two potential colleges meeting safety and welfare concerns, Cairns
College of English (CCE) in the business center of Cairns and Sun Pacific College in the northern
suburbs near Kewarra and Trinity Beaches. The former had its own share-house accommodation at about
18,000 yen per week 15-minutes’ walk from campus. But security concerns were immediately apparent
with no staff onsite and residents able to have strangers stay overnight. Students also had to provide their
own meals. SPC on the other hand had shared-room dormitories onsite for about 22,000 yen per week,
including all meals, staff present onsite 24 hours, organised free optional activities and classes during the
week in lockable rooms with security boxes for students and a security entrance gate to the college. SPC
appeared to go some way to meeting safety and welfare and also economy issues. Further, with almost

all things that students needed in one place, it was the most convenient.

I continued to search institutions in Australia, with some regional country centers having similar features
but had to be discounted due to accessibility time and cost. However only SPC seemed to pay holistic
attention to students’ welfare combined with learning of English. Further, as it turned out, five other
universities in Japan have sent student groups regularly to SPC>. As well, Cairns was found to be the

most accessible location in Australia from Japan, time- and distance-wise.

2 1 was informed privately, but was asked not to disclose these universities names in my report, as SPC
administration advise that they do not have permission to make these names public. However two Japanese
university groups were at SPC while the KU students were there.
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Location

SPC is in the Northern Beaches area of Cairns in Far North Queensland on the northeast coast of Austra-
lia. There is an international airport about 20 minutes’ drive from the college, about 7 hours direct flight
from Osaka and Tokyo.

Figure 1: Location of SPC in relation to Japan (left), & to Caims City as per mural at SPC

The college is close to two beaches (Kewarra and Trinity Beaches). Local public buses stop outside
providing direct links with a large shopping mall at Smithfield and to the center of Cairns. There are two
smaller shopping centers within 15 minutes’ walk of SPC. Figure 1 shows a locational map and also a

mural map of the local area on a wall in SPC itself.

Initial Contacts

In late 2013 I sent inquiries to English colleges in Cairns and received replies from two, including
SPC. In early 2014 I visited them, including a half day at SPC where I was shown lessons, lunch,
accommodation and student orientation. This was an extensive introduction and on this basis I decided
to pursue the goal of a study tour at SPC. The deciding factor was accommodation on-campus with
attention to maintaining the English-only rule. The latter point I knew to be both an artificial and
unnatural condition in Japanese contexts in the sense that normal communication including mediation
of learning content, naturally incorporates Japanese language or mediation in Japanese meta-linguistic
terms. Outside of Japan English-only is viable and frequent. However, at SPC there was attention to
maintenance of English-only all the time. Further, with accommodation on campus there was a relative

guarantee of security.

For two years there was no take-up at Kochi University until one student expressed interest to me. At the
end of 2016 I assisted her organizing her trip to SPC in Cairns, which ultimately was successful for her.
Coincidentally I found an opportunity to do a professional development session at SPC while the student
was there and could then see first-hand a Kochi University student’s experience. Eventually she also,

thankfully, could give some advice to other students who became interested in the study tour.

During this time I liaised with Crissy Lee at SPC (wecare@spcgroup.me), who is marketing manager

acting also as operations manager as required.

201741 BRI A&



3 The English Immersion Study Tour:

Duration

The English Immersion Study Tour extended 29 days, from departure from Kansai International Airport
(KIX) to arrival back there, almost to the hour. During this time, effectively 28 days were ostensibly
English-only extending from the time the group was met at Cairns International Airport (CIA) by SPC
staff. Naturally at the start, use of Japanese at a Japanese airport was necessary. But this dissipated once
on the Jetstar flight to Australia. Hence the English-immersion environment began as early as practicable
to the very end when students maintained conversation in English like a hangover from their English as

lingua franca period at SPC in Cairns.

Timing

Study Tour dates — 19 August to 16 September - were a consensus decision by students on advice.
Factors included returning in time to prepare for 2" semester, lower flight costs after the Obon season
in early-mid August, and local weather in Cairns. The decision was appropriate given the decrease in

shorter-term study tour groups from Week 2 and the consistent fine weather.

The option of spring vacation (February-March) was discussed. However itinerant rain, tropical heat and
humidity in Cairns’ wet season (similar to Kochi’s July-September), and also the need to prepare for the

academic year from April discounted this period in students’ minds.

Learning English at SPC

Obviously the crucial consideration for selecting this study tour destination, SPC offered a satisfactory
curriculum (quite comparable to any other NEAS-accredited language center), and a very satisfying
English-learning environment. In short in terms of learning outcomes, SPC seemed to provide almost all
of what was envisaged as necessary. Below, curriculum, teachers, lessons, assessment and supplements
to lessons are described as well as the English to be learned, leading to a short discussion of desirable

and hypothetical learning outcomes.

+ Curriculum, Syllabus, Teachers, Materials and Testing
Across the General English courses, SPC uses Cutting Edge compendium of resources, a six-level course
linked to the Common European Framework of Reference for Languages (CEFR) published by Pearson.
The core materials are the Student’s book, which contains 12 topic-focused modules engaging language
forms (mostly grammatical), vocabulary, generic skills, pronunciation, communicative functions plus
active wider topic- and text-based tasks. These correspond to the syllabus of each SPC course level.
Though the basis is a generic British style of English, teachers in Far North Queensland logically
adapted delivery to local cultural environment and English-language norms. Further, several teachers
are of European and East Asian origins contributing to a less ‘British’, more non-descript English. This
produces what some people would call World English. Instead though, it is really the broad-scoped form
for a lingua franca English used in SPC. Materials are utilised through both print and digital media as
well as various audiovisual content. This being said, there is not really any blended learning taking place
in the sense that blended learning includes students using digital media autonomously (Doyle 2017a

2017b forthcoming). But there is out-of-class learning going on all the time, whether it is homework, or

20174RFE  [EBSHE S HEB T
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students being immersed in their English-only environment

+ Student Notebook/Journal
Supplementary materials include Cutting Edge Workbook tasks and each student’s individualised SPC
Notebook/Journal as primary. The students write in their Journal reflectively each day about a given
topic or general reflections each day and hand it in to the teachers who read, mark and give comment
feedback. Journals also contain daily surveys about welfare and concerns of students, enabling SPC
to intervene quickly if a student’s welfare, situation, physical or mental health becomes problematic.
This real-world task done in English is advantageous for students’ learning of English has a meaningful
function. It is affective and natural in a situation like Cairns, however could not be so in a site where

English is not lingua franca.

+ Progress Testing
Each Friday Progress tests are done and at the end of each 12-week cycle block tests from the Cutting
Edge package for each level are done to assess students’ level for progress to other levels. The end of the
third week of the current Study Tour coincided with the end of the SPC 12-week cycle. Following the
progress testing, all seven students were promoted a level providing much gratification to all of them as

well as some evidence of improvement in their English confidence and competence having taken place.

* Out-of-Class Learning and the English-Only Rule.
As well as the three meals eaten in common in the cafeteria, afternoons at SPC were taken up by optional
supplementary classes, students doing homework (nominally 3 hours’ worth per day) usually in groups,

sports and other group activities or going out into the local community together and individually.

Given the international mix of students English was the natural language for interaction. If motivation to
learn English was a carrot, the English-only rule was a kind of stick. It was enforced not only by staff but
errant students’ peers. Except for set-aside zones on SPC grounds, I cannot recall languages other than
English being used in public at SPC, including in the Kewarra Beach surrounds. As study tour students
later enthusiastically pointed out (see later attached student reports), the English-only rule and therefore

English-only environment turned out to be a major factor.

The primacy of English is obviously part of the culture in SPC. Motivation for learning English would
stem from its use in this context: extrinsically in order to obtain and maintain one’s place in the SPC
community; and intrinsically in as far as students’ learning purpose was gratifyingly being met (Krashen
1981).

+ What English — or Englishes — are there?
The only obvious proviso lies in the question of what English is being learned.
« standardised (British) textbook variety
+ some local Australian English
+ students’ own and others’ organic and natural English within the multilingual L2 English-only

community in SPC

DOITHIE  BIEH: RSB i o



Especially in speaking, mistakes in language forms abound, but errors in communication occur far less.
This is because in real life, appropriate communication of meaning is normally more urgent than having
perfect English. Further, students must develop a stronger pragmatic sense regarding English. This is
in order to say successfully what they wish to say and to grasp what is being said to them: by a mix of
people who are better at English than a given student; also students who may have a different repertoire

of English; or who simply have less English to use.

As an outcome this is not desirable in a purely scholarly or academic sense. However, it is
phenomenologically normal in communication contexts featuring use of any language, not just English.
Moreover, given the wide variety in English used across the world, KU students have had a chance to
experience this; they normally would not have this experience if they remained in Kochi. In this sense,

SPC becomes an ideal complement for what they get at KU:

+ Learning Outcomes
Does this mean that students are not learning what they are being taught? That is complex and debatable
which is acknowledged even by second language learning research heavyweights like Rod Ellis (1994).
Obviously and naturally however, some of what they are being taught is not being used by students.
Exceptions are words and expressions highlighted by teachers or noticed by students because they are
easier to highlight or notice than syntax and phonology. Never the less, students’ natural pragmatics
sense is brought to bear: they pick up things after noticing other students’ frequently using or trying to
use various grammar, vocabulary and expressions, or they notice such forms used in other situations
including in lessons. Another factor is that nonverbal communication and voice (control of pitch, pace,

intonation and loudness) supplement language for communicability.

In sum, three factors produce an extended composite English-learning dynamic:
+ combination of English taught in lessons backed up by English production tasks for homework
+ the international and multi-lingual community and the English-only rule contributing to English
as lingua franca situations, and
+ subsequent eventuation of communication events in which pragmatic sense and strategic skills
used through the medium of English supplemented by other communication modes
Further, students remain in the SPC environment and community for extended periods and so their own
adapted language and communication behaviour becomes part of their normal behaviour for a while. An
outcome of this is accelerated and expanded consciousness of English as communication tool. This can
be seen from four aspects:
+ increased competence for recourse to using English — they know what to say and write in a
given situation.
+ increased confidence in their own ability to do the same — they know that they can do it
+ the English-form repertoire that they have picked up in lessons and outside of class in the first
place

+ accelerated and expanded consciousness of English as communication tool

This fairly holistic English-learning dynamic at SPC in Cairns is something that is all but unattainable

for students while at Kochi University where the field for using English is far more limited.
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4 Plan Development

Following my visit to SPC in March 2014, there was no take-up at Kochi University of SPC in Cairns as
a destination for current students to experience learning and using English in another culture, though I
did hear of and meet students who had gone there independently after graduation. Yet, in late November
2016 one of my own seminar students expressed interest. I advised and assisted her with bookings and
arrangements and eventually she went to SPC for 4 weeks in February-March 2017. Her trip was private,

unsanctioned by Kochi University, however her feedback both to me and among her peers was positive.

Further, while this student was at SPC I also was able to go there to present a professional development
session (on the viability of MOOC:s to assist learning of English. See Doyle 2017a). At the same time
I had an opportunity to talk to my student while there, to be re-acquainted and shown around the SPC
campus to see changes and enhancements of facilities. Preliminary discussions and arrangements were
made then for organizing a program for students of Kochi University to go to SPC as a group sanctioned
by KU or privately-organized. On this I began to liaise regularly with Crissy Lee, Marketing Manager at
SPC

From the start such a study tour was considered as a holistic experience, commencing from students
initially expressing interest, to organizing bookings and travel preparations individually, getting to and
from Cairns and SPC which naturally was to be done together as a group. Moreover, on a group basis
the initial cost of 3,590 Australian dollars (A$) was reduced by 10% to A$3,260 (see cost breakdown
in terms of Japanese yen below). As well, the packaging together of dormitory accommodation and all
meals in the first 3 weeks enhanced the economic advantage. It was also found that a week homestay

accommodation could be afforded, so it was included in the plan.

In conclusion, students were required to act on booking and organizing things themselves and to provide
receipts and documentation for me as coordinator for record-keeping purposes. To assist students,
meetings were called in May, June and July to demonstrate different ways to purchase air tickets online,
send foreign currency payments to SPC through the post office, Australian electronic visa and where
necessary Japanese passport application processes. At the same time met and could advise individual

students to keep track of their progress and timing of their preparations.

Costs, Paying and Student Involvement

Shifting preparation responsibilities onto students was intended to have an educational outcome. This is
exemplified by several students increasing their financial literacy awareness by having to deal with debit
and credit cards to enable online purchase of Jetstar air tickets. To do this, students needed a debit card
or credit card. As three students were younger than 20 years old, they needed to apply either for a bank
debit card or credit card extension from other family members’ cards. Students were also advised about
more infrequent use of cash in Australia compared to Japan. Eventually all students purchased air tickets
online using debit cards except one who took the more expensive option of using the travel agent HIS

and paying cash.
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The credit/debit card issue is highlighted to demonstrate how immersion in and engaging with other
ways of doing things that are common outside of Japan transcends mere language and cultural

expectations. Further, in the end enabling goals comes down to individual experience and responsibility.

Costings were worked out with the aim of keeping the outlay under 400,000 yen. Final proposed costings

are presented below in Table 1, including students’ spending money estimate

SPC tuition, all meals and accommodation 290,600 [ (or 3,260 Australian dollars)
Approximate spending money 50,000 [

Air fare (depending on time of year) 69,000 M

Buses to & from airports 15,000 4

Travel Insurance 15,000 4

Provisional TOTAL 439,000 M

Notes: (dirfare cost tentative on basis of booking made on 6 June 2107 for 20 August departure on
Jetstar; SPC fees are to be paid in Australian dollars, so calculations are made on the basis of the
ven-A$ exchange rate on 12 June 2017, A$1= 89.00 Japanese Yen, ‘Provisional’ total, in as far as
currency exchange rates change and also airfare prices change depending on time of booking)

Table 1: Proposed costings for the English Immersion Study Tour to SPC Cairns

Action & Preparation for departure
Once costing had been worked out, a flyer was produced in cooperation with in liaison with Crissy Lee
and other SPC staff. It is shown in Figure 2. The flyer was distributed to students in my classes and

seminars and posted on the International Studies Course noticeboard and outside my office.

By the end of May 2017, seven students from the International Studies Course (6 Year-2 students and
one from Year 4) had inquired and put names down. Bi-weekly and later weekly meetings at Friday
lunchtimes were held. However these rarely were fully attended. A minority of students required

extensive individualised email contact to make sure they were up to date.
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Caims is a popular place to visit, but it's also home to about 160,000 people who enjoy
coastal living at its best. With wonderful World Heritage Listed playgrounds close by,
quiet streets, fantastic tropical weather, warm waters and relaxed lifestyle it really isn't
too hard to guess why people come here on holidays and then end up staying for life.

160,000 people Tropical winter: 25 C

Tropical summer: 32 C

P

- Great Barrier Reef

¥ Bus
¥ Taxi Rainforest
[ Uber Tropical Beaches

M Strict English Only Campus

™ On-site dormitory with all meals included

M Facilities for sports and recreation

& Daily activities and workshops to make more friends
& Walking distance to our beautiful Kewarra Beach

- @ FREE evening classes for dormitory students
I!!’ On-campus support and 24/7 emergency contact

ntensive General English Course

0 hours per week
thours of optional classes
Elementary to Advanced

port for studies

rricular reading material

ournal

tef class consultation hours
ng class

English Immersion Study Tour

4 weeks of Intensive General English

3 weeks of on-campus accommodation (including 3 meals per day)

| 1 week of homestay

(including meals)

X 4

i’
]

| Walk to the beach

_ Tropical wonderland

8:30am - 10am Core 1
10am - 10:15am Break
10:15am - 11:45am Core 2
11:45am - 12pm Break
12pm-1pm Core 3
1pm-2pm Lunch Break
2pm-3pm Optional Classes
3:10pm - 4pm Consultation hour

A$3260 (@A$1=90yen => 293,400 [ *)

Relaxed
Local environment

Quiet neighbourhood

(* As of 12 June 2017.)

7 [+ airfare ( 6 5— 1 1 /5H), insurance and spending money]

By~

Figure 2: Study Tour Flyer
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One outcome was that as coordinator I was able to make sure of each student’s preparation progress on
an individual basis. However, it was hard to have a study tour group-consciousness evolve. To an extent
this was maintained all through to the end of the study tour. Instead, students gravitated towards one
friend in particular before and during the study tour. In this way at least students could have a measure of
peer-cooperation dynamic assisting whole-group cohesiveness.

In June 2017 costing, proposed schedule and description of the English Immersion Study Tour to SPC,
Cairns were submitted to the Kochi University International Studies Course Overseas Study and Ex-
change Committee ( & HIKFE NS 2 — A5 - F£HFEH 4 ), and was sanctioned as an official
study tour in July. This was significant for two reasons:
+ the study tour became the equivalent of a university course for which students could get
academic credits;
« it enabled proper university support and representation for purposes of running the study tour,
including some funds for me to accompany the students to SPC and Cairns

Meanwhile, students were preparing for their trips, and some space needs to be spent describing this as
preparation for the study tour was part of the overall learning process. Chronologically, it followed this
sequence:

« Passports — as of 1 June 2017, 3 out of 7 students needed passports, which were all applied for and
obtained by them within a month

+ Visas — as Japanese passport holders, all students required electronic visas (eVisitor) for Australia,
which could be applied for online with from the Visa section of the Australian Department of
Immigration and Border Protection (https://www.eta.immi.gov.au/ETAS3/etas). An application can
be made for a fee of A$20 (approximately 1,800 yen) with a valid passport outside of Australia, in a
process that takes less than 24 hours. However, only selected credit/debit cards can be used for the
electronic payment. Further, several immigration agents mask their own websites as the Australian
government one charging more and taking more time. While three who had passports and who had
VISA or Mastercard credit or debit cards, obtaining visas was troublesome and ultimately time-
consuming for four out of seven students. One of them eventually organized and paid the travel agent
HIS to do it for her, while another utilized her parent’s card. The remaining two applied for their own
cards and eventually could obtain visas, one through the official Australian government website and
the other through a separate agent for 3,000 yen.

Arrangements for money for travel — as experienced when obtaining visas, students soon understood
the financial practice of cashless transactions common online but less common in Japan. While three
students had had experience with their own credit or debit cards, four had not and were required to
obtain them. I went to the local Post Office Bank ‘(Yuuchou) seeking advice and instructions to pass on
to students, eventually taken up by one of them. Two of these students were over 20 years of age, and
so were able to apply for cards in their own right. The other two being still 19 had to use their parents
as proxies to get extensions from their parents’ cards.

For one student (who eventually went to HIS) after numerous points advice and counselling this
process took about two months, over twice as long as others. I put the delay down to resistance to
affording things in new or unfamiliar ways despite there being no similar or economic alternative.
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+ Air tickets — originally it was planned to use Cathay Pacific to fly to Cairns, but when time came to
make bookings, Cathay Pacific had become more expensive and booked out. The direct route from
KIX to Cairns on Jetstar was substituted. Jetstar bookings were as for low cost airlines, namely two
one-way flights instead of more standard single return flights. To book Jetstar online required two
flight transactions and one monetary transaction which could only be done electronically using debit/
credit cards. In June, two meetings were held to demonstrate the complex process for booking on
Jetstar including choice of seat, meal and check-in luggage allowance, stopping at the point for making
the card payment. English-language online interface was used for this. This highlighted for students
the consistent need for credit/debit cards, in order to ease the preparation and payment process using
cards. All but the student who booked through HIS eventually were able to make bookings (though one
neglected to select check-in luggage — see later) by mid-July without problems. All used the Japanese-
language online interface.

Paying SPC — though the option for electronic payment of fees to SPC existed, limits of students
payment amounts with their cards and scant hard-copy payment documentation led to choice of money
transfer at the Post Office. As well, I was able to visit and brief post office staff that students would be
coming to pay and receive transfer form templates. I did this in June, though students eventually paid
in July. One student went alone to pay and following that they paid in groups of two (one pair making
a one double payment).

At the point of money transfer, students had to have approximately 293,000 yen in cash each to
hand over to the post office staff who would then action the exchange transaction into the fixed cost
amount, A$3260. Students had to witness and process this first hand as well as fill out money transfer
forms including Australian bank and branch data plus other information for tracking payments. This
effectively was their first interactive experience interacting directly with an institution in Australia, as
well as of processing a complex transaction firsthand.

In the process, students had to 1. fill out, initial and sign their printed enrolment form; 2. I would scan
and send it to SPC; 3. students would be sent a Letter-of-Offer including a student number to be used
for record-keeping, and forward it to me for general record-keeping; 4. students would transfer money
filling out transfer forms in English and citing their SPC student numbers recorded on their letters-
of-offer; 5. students would sign a printout of their letter-of-offer and I would scan and send it to SPC;
6. SPC would send a payment receipt to students who would forward it to me for my general record
keeping; 7. liaising with SPC I would confirm that money transfers had been received and students’
courses and accommodation were booked.

Though relatively complex, with a relatively small number of students it was little trouble to keep track
of payment progress and be able to account for each student. However, if students had numbered 10 or
more, SPC said they would process them all in one transaction as a designated study tour.

Regarding my record-keeping, I kept electronic copies of each student’s SPC documents: 3 initialled
pages and one filled-out page of the SPC enrolment forms; money transfer forms from the Post
Office; Letters-of-Offer; students’ Confirmations of Enrolment (response letters they sent accepting
the enrolment) from SPC. On two later occasions I had to re-forward copies of documents to SPC to
confirm payments and other details. Students also received confirmation emails from SPC (and from
Jetstar, and also the Australian Department of Immigration and Border Protection regarding their visas)
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for the purposes of their study tour. In the end, this served as useful record-maintenance of documents
in English and in Japanese for students.

Travel Insurance — usually neglected, travel insurance was emphasised as the thing to rescue students
after any accidents in a place where they know nothing and nobody. Eventually nothing did happen,
but the point was to manage and help them to manage and learn about risk.

As an officially sanctioned study tour, students were eligible for a plan by J I Accident and Fire Insur-
ance ( ¥ T A E N K RBAE IS %L ) sponsored by the Kochi University Center for International
Collaboration ( [E[&H#EHEHEHE % ). Application forms were provided to students for the option to
choose themselves the university plan if they wished. Costing 12,660 yen for 31 days, this was eco-
nomical, with the extra advantage of being administered by the university. 5 out of 7 students opted
for it, the other two selecting insurance plans though HIS and Sompo Japan. As an essential part of
overseas travel preparation, students did have to consider the issue, which I continually emphasised.
However fortuitously no accidents happened.

* Meeting at KIX — four of the 7 students were coming from outside of Kochi Prefecture, 3 from
inside. A flexible time to meet was agreed at between 4 and 6 pm on Saturday 19" August near a Travel
Insurance sales counter in the Departures area.

The Tour
A timeline for the actual tour is shown below in Table 2.

English-language version Japanese-language version

19" August 1600-1800 pm met at Kansai International |8 H 19 H  PM1800 P4 74 €l 22 ©

20" 0500am arrive Cairns International Airport

Airport (KIX) PM21:00 JETSTAR(QIL6) T 7 ¥ ANHi%E
2100pm depart for Cairns on Jetstar flight JQ16 (20 H AMO05:15 77 > XF|7%E He 74977
LI [SPCIDAY v TEINAT SPC~
FNVILyT—=vay: HERTU—-51L
TV—=AX Y T A D

After immigration and customs met by SPC staff

Bus to SP, campus orientation, breakfast processing [ 21 H

and dormitory room allocation 22H P
21* Placement Test 23 H
22" Lessons 24 H  ¥3E
23" Lessons 25 H %
24" Lessons 26H 777487427514

25" Lessons 21H TUTAETALET) =514
26'h Organized activities & freetime 28 H 3

27" Organized activities & freetime 29 H %

28" Lessons 30 H %%

29" Lessons 31 H 23

30" Lessons 9H1H 3%

31" Lessons
1" Lessons

2" Organized activities & freetime

2H 777474 ET7)—=F 1A
3H 7727487 4&7)—=%12A
4 H B
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3" Organized activities & freetime

4™ Lessons

5" Lessons

6" Lessons

7" Lessons

8" Lessons & Block progress test

9™ Change accommodation from Dormitores to
Homestay
Organized activities & freetime

10" SPC Ironman Race, bbq & freetime

11" Lessons

12" Lessons

13" Lessons

14" Lessons

15" Lessons & graduation

16™ 0930am Meet at SP, bus to Cairns International
Airport, check-in.
1300pm depart Cairns for KIX
1900pm arrive KIX. Students retur

5H
6 H
7H
8 H
9H

10 H
11 H
12 H
13 H
14 H
15 H
16 H

P S

P S

23

%3

TI7TAETAET) =% 4L, FK—»A

AT 4 Fh

TI7TAETAET) =514

EPE S

23

23

3%

B¥E S BT

JREH © AMO09 : 30 SPCIZ#A NAT
T RZEPE

JETSTAR(JQI5) PMI13:00 77 > RAZeisifi 5
PM19 : 30 BAVHEIFS 220325 S AR~

Table 2: English Immersion Study Tour Schedule

5 Trip & Arrival

After meeting at KIX before 6 pm, we checked in luggage without incident except one student who

had neglected to include check-in luggage with her booking. After re-packing and re-distributing some

of her effects to minimize weight, eventually she had to pay 8,000 yen. We then all passed through

immigration, security checks, and later boarded without incident. The 9 pm scheduled departure was

delayed until 9:55 pm, however we were able to reach our destination, Cairns International Airport by 5:30

in the morning,.

After students’ first experience with electronic passport processing at Immigration control, we collected

suitcases and emerged outside to be met by SPC staff member, Yuka. After waiting for some other peo-

ple for SPC to come through (see picture), we were driven the 25 kilometers north to the SPC campus

and breakfast.
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Orientation & Placement
Yuka, Maki and other staff processed and photographed students
for campus identification cards and students were taken to

dormitory rooms. After the flight they slept most of Sunday.

On Monday after breakfast placement testing took place, super-

vised by Assistant Director of Studies (ADOS), Janus (see Figure

Figure3: Students just arrived at Cairns 4). This was based on the core resource materials at SPC, Cutting
Edge published by Pearson, with listening, reading, and writing

components. As a placement test, components start with low level tasks rising in level of difficulty until

a cut-off point is reached by the test-taker, who is then allo-

cated to a correlating level class (www.venture books.cz).

This reflects a General English curriculum based around these

course materials reflecting bands defined by the Council of

Europe Framework of Reference for Languages (CEFR):

« Starter (A1)

+ Elementary (A2),

+ Pre-Intermediate (B1) — 4 KU students in two different

classes

+ Intermediate (B2) - 2 KU students

Figured: ADOS, Janus, conducting Placement  + Upper-Intermediate (C1) — 1 KU student

+ Advanced (C2+)

Kochi University students were tested with twenty other students starting concurrently. Of the seven
students, four were placed in separate Pre-Intermediate classes, two in Intermediate and one in Upper

Intermediate.

Later on Monday, students received more detailed orientation to the SPC campus, the Kewarra Beach
and Cairns areas. Delivery was done by different teaching and administration staff in coherent, simplified

English, in which the English-only rule was once more emphasised.

SPC Notebook-Diary

As well the all-important SPC diary-notebook (described and discussed before. See Figures 5 and 6)
was explained. This was for students’ reflective use of English while studying at SPC. It served both a
homework and welfare-monitoring function. It worked by students writing in English as in a diary or for
a specified homework writing task. There also is a brief survey about feelings and opinions, condition of
accommodation, food, facilities and soliciting of any expression regarding a malady or problem. Also on

a score out of 4, students rank on a star-graph their

+ A — Grammar and Writing
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+ B — Health and Exercise

+ C — English Conversation

+ D — Reading and Vocabulary

+ E — Daily Life
These are seen and feedback provided by teachers on a qualitative basis as
well as advice regarding language use, errors and so on. If any issue or prob-
lem is apparent, staff responsible for academic or welfare sides of the SPC

experience are notified and act on the issue by mid-morning break or lunch-

time.
Figure5: The SPC
Notebook/Journal
Students then relaxed, did Zumba dancercise went
for walks or slept as the afternoon’s activity before

first lessons on from Tuesday

Week 1

The KU students had arrived at SPC at the start of _: _:___f\
the ninth week of their 12-week cycle. At the end of '-_— ——Q

the 12" week (ie. end of Week 3 for the KU students)

I
there would be a Progress Test for all students s .rm,m.niu,ﬁ;m;w%;——w------..... | -
W e Wi ey s S19H. host-family afc) :
. 3 3 3 o spect, kindness and appreciall .
affecting promotion to higher classes — and a higher N\ OUwchonourvdcoms v | {
. . I B ’ -
level on the CEFR. Until then there were optional * ol ? .
5 * MHow e — Pl
) OU make o . 1

weekly tests for students to take. Therefore it was &4y foaay3 CIbxcelent Qumaos

st -

199 vou stay positive lodays
. . . - * Was it g o
most likely that students were set in their classes at == 112 5atslying doy for you torive

Figure6: An Entry-Page from the Notebook/Journal

[ (VO

least until the end of the SPC course cycle.

All students woke early for breakfast and attended class punctually. One issue eventuated with the
student in the Upper-Intermediate class being apprehensive about level, especially regarding faster-
speaking therefore more fluent-sounding students from Europe and South America. After some
discussion with me and counsel from Director of Studies (DOS), Vicky, and ADOS, Janus, she

persevered for the rest of the week. This was the only issue in the whole 4-week study tour.

Exploring the Surrounds

The flow of one day was similar to the next (a normal routine day is described later). During Week 1 1
made a point of taking mixed groups of KU students to Kewarra Beach or Trinity Beach including early
mornings and evenings to see sunrises and full moons over the Coral Sea (see picture). As well, I went
with them to Smithfield, the nearby large shopping mall, and smaller more local shopping centers as

well.

As well the Cairns Festival was held from 25th August to 3™ September (during Week 1 and 2). All

students went to see live concerts, fireworks and other events on and around the Esplanade travelling
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by public transport the 25 kilometers to town on their own. Various accounts of their experiences were

heard (see students’ own reports later in Appendices) and everyone returned safe and satisfied.

Smaller-Group as Opposed to the Larger-Group Dynamic

As students had come on the tour as pairs of
friends initially rather than a unitary group,
actually they were able to experience local
community, culture and language more
autonomously than if they had done everything
as a large group. For the whole four weeks, KU
students tended to do things in groups of two
or three. This seems to have had an unplanned
stronger impact on their inter-cultural and
language learning in as far as they had had to
deal with things in their own way with their own
resources than would be possible in a group
relying on a coordinator/guide. This includes
measured risk-taking, and the confidence that
instils following success. This self-directedness

dynamic did operate however with available

back-up by myself as coordinator and SPC staff if it were needed. Thankfully it wasn’t.

Weeks 2-3

Following end-of-week tests in Week 1, 5 KU students remained in the same classes. However, a number

of Upper Intermediate students had graduated the previous week, so some higher-level Intermediates and

remaining Upper-Intermediates formed a combined class in Week 2 including the other two KU students.

Lessons

Lessons were in three blocks totalling 4 hours daily running from Monday to Friday totalling 20 hours

Coreclass1:  8:30-10:00
Break: 10:00-10:15
Coreclass 2: 10:15-11:45
Break: 11:15-12:00
Core class 3: 12:00-13:00
Lunch: 13:20-14:00

compulsory morning classes five optional hour-long afternoon
classes each day (which could be support lessons by individual
teachers, TOEIC or other test preparation or specific purposes
such as job-application skills or other purposes). These are
shown in Table 3. In all there were at least 24 hours of lessons
each week — an extra hour taken up with weekly graduation cer-

emonies. Yet, as students were on campus generally 24 hours per

day, the mandatory 25 hours for all NEAS-accredited language centers (such as SPC) was often an illu-

sory limit, especially given the English-only rule at the college.
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Significance of NEAS Accreditation

NEAS accreditation needs to be clarified in the context of Australian education under the Australian
Qualifications Framework (AQF) regime. As mentioned earlier, all NEAS-accredited English schools
need to comply with standards set by NEAS (NEAS Quality Assurance Framework 2014). This
means that there are more similarities than differences all NEAS-accredited schools’ programs in
principle. This quality extends from professional certification of teachers to dimensions of classes
and classrooms to communicative styles of teaching and self-directed learning. Language centers are
audited for compliance every three years. In other words, all language centers in universities and outside
of universities offer ostensibly the same programs. The only difference is the range of programs that
different centers run (eg. general English, test preparation, English for specific purposes, vocational and

literacy programs).

For study groups from KU requiring active learning in general English programs, basically any NEAS-
accredited language center would offer the same as another. What KU needs to consider is what else can

students gain or learn from their study tour, more specifically from the institution where they go.

Classes
Classes had between 10 and 15 students, though up to 18 is permitted in NEAS-accredited schools like SPC in
Australia. The rooms were in two rows in a long building in the north east of the Campus with a wide open space
between them (see Figure
7) with academic staff of-
fices at one end. This open
space was comfortably
attired with benches and
tables for students. In this
space weekly graduation

ceremonies were held

(see Graduation below).

Figure7: The Classroom Precinct as seen from the Teachers’ Area

Teachers took students
out of class into the SPC gardens where various gazebos, sports areas and fruit groves provided very pleasant

learning spaces. Each classroom was e-learning equipped with ample space for active learning and groupwork.

In the evenings there was a further option of guided practice in mixed level talking or discussion
sometimes mixed with games. There was also the SPC Resources Center for autonomous learning,
which appeared used less than expected. This was partly due to homework tasks assigned during lessons
— students would spend their time on teacher-fed activities with less time and scope for managing their

own consciously autonomous learning.

Homework

Not really ‘home’-work as such, more like self-completed out-of-class tasks done on campus. Students
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in the core morning classes generally had lesson-based homework supplementing or complimenting their
notebook-diaries. Generally, language-function focussed tasks and often just materials drawn from the
Cutting Edge workbook texts. These seem non-communicative but the communal environment at SPC
denuded that aspect, as students tended frequently to do homework interacting in groups. In other words,

homework was a group-interactive activity, and doing it was a public experience.

English, the English-Only Rule and the Local Language Community
In some ways this defines the culture
inside SPC, English-as-lingua franca
from the top down. Presented explicitly to
students at the start (or before they arrive)
this defines their interactive starting point.
Punishments are handed out, including

and up to expulsion from the college.

«ENGLISH ONLY POLICY”

Reminder-signs, such as Figure 8, were
- There is no rule

common around the campus. I ever more important here in SPC.

only heard only one administration staff Figure8: An English-Only Rule Sign at SPC

member ask one pair jokingly where their

English had gone though. Yet, I almost never heard any extended conversation in other language besides
English, even from KU students! Instead frequently errant students were told by their peers things
like, ‘Hey, speak English”. And this was not always from people with a different L1. This supports the
Director of Studies (DOS), Vicky Shaw-Yates’, claim that the rule had a bottom-up effect as well.

Indeed, SPC struck me as a multicultural community separated from largely English mono-lingual
Kewarra Beach. Yes, in both domains, English is maintained, however arguably there are two (or more)
different, or separate, kinds of Englishes’. SPC community members (ie. students, staff and others) have
the common interest of maintaining and sustaining English there. And newcomers learn this way and
promote it the longer they are there - like in a classic Community of Practice (Lave & Wenger 1991).
It is also part of the philosophy of SPC founder and director, Taka Kasahara, to have use of English
pervade the environment as a common-sense learning dynamic. It is effective as English becomes the

custom, the cultural norm.

Staying at SPC with students over four weeks I could see that this condition, the normality of English
use, was achieved in all KU students’ daily behaviour. This condition is unachievable except in
occasional micro-cultures in Kochi. The environment in KU sees English as target knowledge while

Japanese language remains normal in interactive behaviour.

3 This does not mean that people use one type of English all the time - of course not. People might move from
one type or style of English to another as they, say, move inside and outside of the SPC security gate being able
to do both. Rather, the different or separate types of English are evident in if, say, what people speak inside and
outside were written down and could be seen as transcripts or heard in recordings.
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Coming from somewhere else (Japan, Kochi University, or just from outside) to SPC and striking
English like this, one time I wondered what they presumed English to be at SPC. The easy answer is that
English is what is taught and what people are only to use. While discussing this with the DOS, Vicky, I
suggested that English was the stuff in the SPC syllabuses, lessons and textbooks on one hand; on the
other it was also what was left after people at SPC rejected what they thought was not English when
it came time to use English. In other words English was the goal and also something defining the SPC

culture and community, though not the only thing.

Englishes at SPC and Other Places KU Students Go
English as a goal was just not as important in Japan, at Kochi University, nor even just outside the front
security gate of SPC. One reason is that in the following three other zones where students would go,
communication is facilitated by noticeable types of English language:

+ At KU, a focus on form from an academic and test-taking perspective

« In Japan, a fluent Americanised variety on one hand, a more common Japanese variety on the

other and even wasei eigo which features within Japanese on another
+ In mainstream Australian culture (eg. just outside the SPC front gate) naturalised Australian

communication norms (eg. including more strongly Australian-style English).

Mentioning communication, one other point must be emphasised regarding the SPC English zone:
people in that community are a multilingual mix — almost everybody comes to English as a second
or other language. This means that they are accustomed to having to communicate linguistically in
more than one way. This point contrasts with monolingual English native-speakerism elsewhere. To
elaborate, students and staff are accustomed to mediating and modulating language for interpersonal
communication, whether for accommodating interlocutors or for making the message coherent. This
point draws in observations and hypotheses mentioned in research literature, such as Vivian Cook’s (2012)
Multicompetence model: that people with more than one language psychologically have multiple ways
of processing and conveying meaning (his ‘multicompetence’); and Jennifer Jenkins (2017, Jenkins &
Leung 2017) who notes underdeveloped accommodation and mediation skills of English-dependent

monolingual British people in a post-Brexit age.

In other words, students at SPC do get English and they get something much more significant: extensive
experience using communication skills for talking to various people of different language backgrounds
and English levels in a community that more closely resembles people they are likely to use English with

in their future careers and lives. That foundation is more important than all the English in the world.

Daily Routine on Campus

There were not alarms or chimes around SPC, and no public announcement system. Therefore it was up
to students and staff to be where they were supposed to be on time. That meant all people needed to be
conscious of:

0720 am breakfast
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0820 to 1300 pm lessons

1320 to 1400 pm lunch

1500 to 1600 pm optional classes, learning activity
1700 to 1800 pm play /sport activity

1820 to 1900 dinner

1900 to 2000 optional evening lesson

2200 lights out outside

Students had to wake up, do laundry, shower and prepare for bed, not to mention do homework around
this schedule. Most KU students did not leave the campus much during the week and they did not have

to. Exceptions were weekends and holidays when breakfast was at 0820 am and there were no lessons.

SPC reception was open from 8 am to 5 pm for inquiries and for borrowing sports equipment for the

basketball or tennis courts.

Dormitory Accommodation Facilities
As a part of the English-only community in SPC, dormitory accommodation is important. In principle,
students with the same L1 do not share the same dormitory room. Dormitory rooms accommodate up
to four students, and KU students at times shared with just one f
other in their three weeks there. Besides Japanese, other nation-
alities included French, Korean, Colombian, German, Brazilian,
Taiwanese and Swiss with English of different levels. In such sit-
uations, roommates would need to adjust their English as part of

accommodating each other in the room-share situation.

Dormitory rooms are laid out with an elevated bed accessed by a

ladder, with a chair and desk a lockable box and closet space for |

Figure9: 4 Student's Bed, Desk, Shelves

hanging clothes, suitcases and so on, as shown in Figure 9. Also
gmng ’ ’ g and Secure Box in a Dormitory Room

there is a small refrigerator near the door of each room. There are

lamps for each the bed and each desk. Only students staying in a particular room are allowed to enter it,
and students should neither invite other students to nor enter each other’s rooms. Each student received a
key to their own room, with locks available for their individual secure boxes (students should bring their

own).

Naturally dormitories are gender-segregated as are share-bathrooms and showers at two locations on

campus.

Dormitory accommodation cost A$250 (approximately 22,000 yen at current rate of 90 yen = A$1) for
placement fee, then A$245 per week for three weeks for the KU students. For three weeks this totaled
A$970 (87,500 yen), but if over four weeks, it would cost A$1,215 (109,350 yen). Compared with
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homestay cost (explained below), on a per-week basis, dormitory accommodation is 22% cheaper. If
KU students had stayed in dormitory accommodation for the full four weeks, cost of the total fee to SPC
would have been reduced almost 10% if extra placement fees are calculated in. However, it needs to be
remembered that accommodation does include three meals per day, which normally is not included in

overall cost at any other language college in Cairns and probably in Australia.

SPC Meals and Alternatives

In the cafeteria in mornings, after midday and in evenings, professional and intern staff prepared meals
often for over 120 people in the first week but for fewer than 80 in Week 4. However frequently amounts
of food were copious, even excessive. Service was buffet style (see picture), people lining up with plates
to be served a choice of one to three meat dishes, occasionally fish, pasta and/or potatoes, or casserole
or meat-vegetable combinations, then steamed rice, salad, and side dishes like olives, beans or other
pickles. Sliced bread was available and could be toasted for breakfast. Breakfast was cereal, one or two
types of fruit, scrambled, boiled or fried egg with bacon or ham and toast with butter and spreads. Instant
coffee was also available. Once a week a special menu was served, including crocodile and kangaroo

meat or a Sunday lunchtime barbeque.

Frequently more food was made than could be served. Also, unlike my first visit to SPC in 2014, there
was no reckoning of actual numbers of people to serve.
One consequence was that students could and did go
and eat out sometimes: in the nearby Kewarra Beach
and Trinity Beach shopping centers, small food shops
selling fish and chips, hamburgers and kebabs were
popular (costing A$8-12/700-1,100 yen).

Meals were also a time of social engagement, students
sitting around in close proximity indoors and outdoors al fresco in the cafeteria. Therefore even reclusive
students were conscious of the English-only discourses going on around them. Moreover, anything

besides English would be quickly heard and likely to be frowned upon by people around.

Meal times were an opportunity for me to monitor and talk to KU students, which removed need for
regular daily meetings. In the first three weeks, KU students had almost all their meals at SPC, except
for excursion times. Surprisingly even in Week 4 all students had lunch and three students regularly ate

dinner at SPC, even though homestay was supposed to provide their meals.

Excursions

‘Excursions’ here broadly means any time students went out from SPC. All students went out to nearby
Kewarra Beach shops at least once a week. Otherwise walking to Kewarra Beach (about 15minutes’
walk) or Trinity Beach (20 minutes’ walk), to see sunrises or sunsets and especially for Friday night

‘graduation parties’.
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Besides these, students were dependent on buses. Just outside SPC was a stop for buses to Smithfield and
to Cairns City, costing A$5.50 for a single trip or A$11 for a whole day (500 & 1,000 yen). As mentioned
earlier, there was the Cairns Festival in the first two weeks, visited by all students at least once. There
were parades, markets and fireworks over the water in the center of Cairns. Three students went on day
trips to Green Island on the Great Barrier Reef (A$94, or 8,800 yen), and four went on to Kuranda on the
Skyrail (A$77/7,000 yen) return, a cable car running through and stopping in natural rainforest canopy
going to Kuranda, a hill village with craft and food markets and animal parks where koalas can be held.
These are common and popular tourist excursions in Cairns, a well-known tropical holiday destination,

though numerous others are available.

SPC does not offer excursions and none had been advertised for the study tour. One reason was that
information gathering and organizing becomes a real-life task requiring students’ use of English in a
local context. On the other hand there is the issue of student desire or expectation that excursions be

offered as part of a study tour to a place like Cairns, if possible without driving up cost.

Progress Test, Class Promotion and Other Tests

Coincidentally an end-of-teaching-cycle progress test occurred at the end of Week 3. Tests were from the
Active Teach multimedia materials for each level linked with Cutting Edge syllabus materials, available
online from Pearson Education. All KU students did the test for their levels and all students were
promoted to Intermediate or above (see list in ‘Orientation & Placement’ above to correlate levels with
CEFR bands). In lieu of other tests, timing for this promotion test was convenient for students to gauge

their English levels away from their home Japanese language-learning contexts.

Also however, as communicative as the teaching and course regime is at SPC, the progress test was
limited to just language form and the four skills (reading, listening, writing and speaking), rather than
the wider context for literacies and social interactions involving language that exists in SPC and in
Cairns. This point is just incidental, as students placed faith in the test to register their English levels
despite their communicative competence in the out-of-class English regime. In class always was the real,

immediate context for students’ perceived immediate need for English.
Rather, the real test is how students feel and what they take away from the SPC-Cairns experience.

Regarding other tests, including official ones, SPC is an accredited test site for TOEIC. During the study
tour one test day occurred (Friday 8" September). One KU student was interested but balked at the cost
of A$180 (17,200 yen) on realising that she could do TOEIC for free back at KU.

Week 4
Week 4 began at 8:30 am on Saturday 9" September when homestay family parents arrived to pick up
KU students to take them home. All students were in next-level classes. It would seem that they were

becoming familiar with classmates, especially as often they would be promoted together and this was the
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case to an extent. There also were students graduating and new students arriving each week providing
new faces. Though students continued being at the school, the change to homestay accommodation

added another dimension to their study tour experience.

Homestay

The point of the homestay accommodation option was to offer students an opportunity to see and
experience local home culture that was not possible in the somewhat hybrid culture inside SPC.
Homestay is quite a normal option at many educational institutions for international students, not just
in Australia. However SPC had advertised proximity of homestay families within short walk or bicycle
ride form the college, in contrast to other city-based institutions offering homestay at distant locations

accessible by expensive unfamiliar public transport.

As it turned out, two KU students stayed with families within five-minutes walk of SPC, two more
were 5-10 minutes bicycle ride away and three others were driven and collected each day by car from
Smithfield about six kilometres away. This was not quite what had been advertised but was safer for
students than big-city commuting. Interestingly, the two students who walked would stay at SPC as late

as possible and even ate dinner there most nights despite having paid for meals at homestay.

All homestay households comprised two parents with two to three children from adult to very young.
Students were allocated their own rooms with designated bathrooms. All students had breakfast there,

however all ate lunch at SPC and all but two would return home for dinner.

While two students reported spending significant amounts of time interacting (cooking with, talking,
playing with young children), most students spent considerable amounts of non-lesson time at SPC.
As well, questionnaire feedback suggests that homestay was not a significant aspect of the study tour
for students (see Student Feedback section). In fact students talked about the community inside SPC
(classmates, teachers, staff, activities and so on) more favourably. Homestay could be an option, but the

lower cost of dormitory-only accommodation as another option needs to be considered.

Activities

Mornings were for lessons at SPC, afternoons were for activities. Also weekends. Even cleaning rooms
was an activity. A calendar for September is shown in Figure 10. Three out of seven KU students took
part in active sports activities on most days (tennis, dodge ball, soccer) played by themselves. Very
popular with female students was Zumba dance-exercise each week. However organized activities
advertised on the calendar did not seem clearly advertised nor coordinated. This was surprising given

that SPC has its school regimen and in itself is a relatively closed community.

Though SPC has three pools, most mornings and afternoons the main heated 25-meter pool was let out
to local swimming clubs’ training. Even I approaching the pool was told tersely not to enter by club

officials, or that one lane out of six could be used by SPC for slow swimming training. Understandably
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students would be put off by such advice. When not used by local community, the pools seemed quite
unused, and SPC reception staff could not tell exactly when unused times would be. This was all
unfortunate because swimming at the local beautiful beaches can dangerous due to risk of crocodiles
and poisonous jellyfish in summer. Therefore the pools initially seemed like a big attraction. Further, use
of pools relax to cool off more than for regulated training swimming laps seems like common sense to

students coming to SPC from the outside.

It is clear that a lot more clarity and coordination is needed regarding SPC activities, especially if they
are to be used as part of the social and health aspects of life there. One exception however was the Iron-
man Race on Sunday 9" September. This was a 4-kilometer run followed by a 500-meter swim in the
pool. Staggered lighter versions were run simultaneously for less sporty participants. However it was
quite competitive (see picture). One KU student actually came second. Finally an outdoor barbeque

(lunch) including lamb, crocodile and kangaroo meats and even beer ended a highlight, high-interest ac-

tivity, all in an English-only milieu.

The Ironman Race is a perfect example of a time for skill — and confidence - improving social interaction

using English. Similarly coordinated running of activities could enhance the potential for this at SPC.
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Figurel0: SPC Activity Calendar for September 2017

Social Life
Besides activities, lessons and mealtimes, the most social occasions were when students did homework.

While monitoring KU students, usually they were with other students in their classes but with other L1s,
discussing and doing assigned tasks in groups of three or four and all in English. Other social activities

were night walks for stargazing and also Friday night graduation parties at Trinity beach.
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The last activity was an exception to the English-only rule because it was celebratory and a relaxation

occasion. At the end of Trinity Beach, there are free electric barbeques, picnic tables and benches where

often over half the SPC student population attended bringing
their own food and drinks. After the KU students graduated,
five attended to the informal party at Trinity Beach, and so did
I. This time there was more translingual use of English (En-
glish together with other languages as appropriate) however
people stayed in groups with code-switching and mixing along
with other accommodating and natural translingual behaviour

(Canagarajah 2013, Jenkins 2015), which generally were

avoided or frowned upon on the SPC campus. KU students all behaved like they were accustomed to

this multilingual situation, among people who were better and not as good as them in English. Everyone

was communicating and English even as lingua franca became just one of mode in the students’ commu-

nication skill repertoire. The party situation was characterised by the need to relax and interact without

inhibitive conditions. In a sense, this was more real-world for the students than SPC or even local Cairns

could be. Also, the highly multi-cultural
party community was one in which the

students appeared comfortable at the end

Graduation

Graduation took place at 12:30 pm on
Friday 15" September. Each graduand
was presented individually to the
audience of staff, students, homestay
family members and others. Though it
was anticipated that they would each
make a short speech, only the two upper-

intermediate KU graduands did so.

Afterwards each graduand was photographed with teachers, and with me.
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The seven KU students were among 15 who graduated that day,

as well as seven new students from Japan, Germany, Switzerland,

Taiwan and Brazil, who were welcomed for periods of study from

two weeks to several months.

Return

By 9 am on Saturday 16"
September, all the students
had been brought to the SPC
campus to be taken to the
airport by shuttle bus. At the
airport for the return Jetstar flight, no student had overweight luggage (over 20 kilograms) despite many
packets of macadamia nuts, chocolates, T-shirts and other gifts and souveniers. The daytime Jetstar
flight was uneventful. Reaching Kansai International Airport at 7 in the evening, no problems were

encountered and students proceeded home on their own from there.

With all students safely back, and no emergencies or incidents, the study tour to Cairns appears to have

been successful. Next this assertion is discussed in relation to students’ own views.

6 Students’ views:

This section presents feedback from a questionnaire distributed to students, as well as written reports
from them (see Appendices 2,3 and 4). Originally a 16-page extensive questionnaire was distributed to
students when we left Cairns. The purpose of such a long questionnaire was to provide a template for
students to plan and write reports (eventually just one out of 7 did this). Subsequently back in Kochi in
October, a shorter version incorporating 5-point Likert-Item questions from the original questionnaire

was distributed (see Appendix 1) Five were returned and findings from them are presented here.

With such a small number, no findings can be generalizable. However, it is opportune to pay attention to
any results with 100% consensus (ie. all have the same answer) among respondents
* Preparation:

O all said they needed to do ‘much preparation’, and the coordinator was ‘very helpful’
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Travel to Cairns and SPC
O The flight to Cairns was ‘OK’ for some and ‘wonderful for one, with just 2 mentioning any problem’
SPC - First Impressions,
O 2 found SPC ‘not as good as expected’, 2 responded ‘better than expected’
SPC Orientation and Placement Test
O everyone rated Orientation as ‘clear’
O no consensus over the placement test but everyone agreed with results (ie. levels of class
placements)
SPC English Lessons:
O 4 students rated lessons as 60% to 100% ‘active’ (eg. ‘asking questions’, ‘interviewing’, ‘groupwork’,
‘games’, ‘activities similar to games”)
O everyone said they learned ‘much’ or ‘lots and lots’ of English
O among listening/reading/writing/speaking, ‘speaking’ scored narrowly over ‘listening’ as getting
most attention in lessons
O similarly ‘much’ attention in lessons was given to ‘vocabulary’ and ‘communication’ with ‘culture’,
‘pronunciation’ and ‘grammar’ not rating significantly
O all students thought that their ‘competence (ie. how good you are)’ had become ‘better’, but for
their ‘confidence (ie. not shy, you feel OK about using English)’ half (2) said ‘a little better’, the
others ‘better’
Classrooms, Computers
O no consensus, but all students rating ‘OK’ or above for classrooms, and use of computers being
from ‘never’ to ’often’
SPC Notebook/Journal
O this was rated as ‘a bit useful’ (2) and ‘useful’ (3)
English-Only Rule:
O all students ‘agree’ or ‘strongly agree’ with the rule, and all said they followed the rule ‘all’ or
‘almost all’ the time
Accommodation:
O all students preferred dormitories
Dormitories:
O all but one student responded ‘good’ or ‘very good’
O all but one described room-mates as ‘good’ or ‘wonderful’ though most interacted with them only
sometimes
O 4 out of 5 said the English-only rule in dormitories was followed ‘always’, one saying ‘normally’
Homestay:
O 3 students rated homestay as ‘not so good’, one as ‘OK’ and one as ‘good’
O all students said that they ‘learned something’ in homestay, especially mentioning ‘Australian
slang’ and ‘pronunciation’
Meals. Welfare and Environment at SPC

O all students described the meals as having ‘various things’ to eat, ‘enough’ quantity and ‘a bit
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healthy’ regarding nutrition, though their evaluations ranged from ‘OK’ to ‘very good’
O preparation was described as ‘sometimes professional’ (2) and ‘very good, professional’ (3)
O ‘garlic balls’ were a noticeable favourite dish
O washing machines were described mainly as ‘OK’ (3)
O ‘non-teaching staft” were found to be ‘average’ (2), ‘good’ (2) and very good’ (1), and all students
felt ‘looked after’ ‘some’ (2) and ‘much’ (3)
O the gardens around SPC were described as ‘nice’ and ‘very nice’ and the grounds were found to
be ‘tidy and clean’ (4) and ‘spotless’ (1)
O however students said they found ‘nothing special’ about the buildings
O the Wi-Fi at SPC was found to be ‘bad’ (2), ‘slow, not so good’ (2) and ‘good’ (1)
* The Kewarra Beach area, Smithfield, Cairns City and other places
O regarding going out in the Kewarra Beach area around SPC, one student said ‘never’, two ‘sometimes’
and two went ‘often’
O rather than nearby Smithfield shopping centre, students all said that they went to Cairns City ‘often’
O asked if going out in Cairns helped with learning English, all students responded ‘yes, much’
* Tours and Tourist Places
O three students said that ‘being a tourist was one reason’ they chose to go to SPC
O Kuranda and the Skyrail cable car through the rainforest up there were nominal favourite tourist places.
* Leaving SPC, Cairns and the Trip Back to Japan
O 4 students were ‘sad’ to leave SPC and one was ‘happy’, but no one was happy to leave Cairns
O 4 students said the trip back gave them ‘a big impression’, though the Jetstar flight was nothing
special
e Students’ English
O all students selected ‘helpful and useful’ to ‘very helpful and useful’ to describe immersion ‘into
an English-only environment’
O all students self-assess their English as ‘better’ than before
O responses to follow-up questions about competence and confidence with English produced the
same results: their competence ‘better’, and ‘confidence 2 saying ‘a little better’, the others ‘better’.
This was a double-check question and results correlate with the same point in feedback for the
question in the ‘SPC English Lessons’ section
O the English-only condition inside SPC was a consistent positive feature for the students
* Overall
O Students were mixed about what they achieved from the study tour.
O Students were also mixed about regarding the study tour as value for money
O 4 out of 5 students said they spent about 500,000 yen in total; one estimated 400,000 yen
O All students said they would ‘probably recommend’, ‘recommend’ or ‘strongly recommend’ SPC
O general reasons included the strong likelihood of learning English, that SPC is ‘comfortable’

O one recommendation was to bring enough clothes for a week
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Student Feedback Summary.

Though all students seem to have improved their English in their view improvement was not substantial.
Students were quite satisfied with SPC lessons, facilities and staff to the extent that most of them stayed
around SPC even while staying at homestay. The social and community environment at SPC seems
a strongly attractive point. An equally attractive point for them is the English-only rule which was
repetitiously mentioned. Combining these points might hypothetically make a stronger learning dynamic
than the lessons, regarding interactive confidence and competence. However, students still seem to
consider classroom lesson-based learning as primary if not only way that they learn English. One other
surprising finding was student preference for dormitory accommodation. Finally the fact that they would

recommend SPC is also a good sign.

7 Recommendations

There have been many promising signs of success of this study tour. Based on this experience some
recommendations can be made. They are set down below:

1. It is recommended that SPC in Cairns be maintained as a study tour destination for Kochi
University students. There are three main reasons:

i . Relative proximity (7-hour direct flight from Japan)
ii. English-only environment
ili. Strong healthy community among students and staff in a safe, secure environment.

2. The August-September schedule was idea climate-wise, though one week later (so students
would leave after 20" August and return after 29" September) is advisable to avoid short-term
school and university groups common in until the middle of August. Japanese spring holidays
are another option, but higher summer temperatures plus end of rainy season (like Japanese
July-August).

3. Bringing start of preparation back to April rather than May/June gives more time to students
with no overseas travel experience (eg. with passports, credit cards, visas) to prepare, especially
if they are to hold responsibility for preparation.

4. Regarding preparation, having a group of interested students decide early on whether to get
a travel agent or consultant to organize everything (easier but expensive) OR by themselves
(cheaper, good for experiential learning but troublesome) Therefore, before formally beginning
the study tour, various travel agents should be contacted for quotes AS WELL AS an expense
quotation for students to organize bookings, payments, insurance etc. themselves.

5. It is recommended that the autonomy and, consciousness and experience aspects of learning be
more clearly schematised for students. This could be done partly by using sub-headings in this
report. This can be done as journal diary for students to record what they need to do and any
thoughts about it. Though in English is preferable, students should be permitted use of Japanese
as appropriate. Further, the same instrument can be used as basis of a student report later.

6. As coordinator, I stayed with students at SPC for the whole four weeks. My role this time was

to monitor and observe, but otherwise there was no clear role for me to perform. Though KU
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personnel is a requirement regarding insurance and liability, four weeks is too long given their
other work and so forth. Equally, if the need to have KU staff were otherwise to inhibit this
study tour taking place, it would be students’ loss of an opportunity the end. For longer term
viability, it is suggested that some kind of ongoing arrangement or agreement between KU and
SPC be made.

7. It is not necessary for any content contribution to the SPC program from KU. However,
obviously the coordinator or some responsible person at KU should be aware of the course and
learning content at SPC.

8. Recommendations 1 and 7 notwithstanding, it is strongly recommended that KU have open
and better advertised options for students to go offshore for learning English through use and
experience as well as courses of lessons in class. A more holistic and purposefully real-world

approach to learning English is sorely needed.
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Appendix 1
Study tour to Sun Pacific College in Australia: report

Akari Hiyama

1. How did I get interested in the SPC and my aims

I went to Sun Pacific College (SPC) Cairns in Australia this
summer vacation (see picture). I originally wanted to go to
Australia. I talked to my friend about this. Then, she told me this
study tour.

My aims were improvement of English skills like listening,

speaking. And I wanted to be able to use English without being shy.

2. Preparation

To get the air tickets was first time for me. It was not difficult, but I was worried whether the tickets
were properly taken or not. Round-trip fare was about 77000 yen. My father gave me 400,000 yen. From
this, I paid entrance fee, airfare, travel insurance, and others. I bought souvenirs my money. In Australia,
I had opportunities which I had to pay by cash. I had exchanged money, but not so much. Therefore,
cash was running. If I could use a credit card, I should have used it as possible as because withdrawal

from ATM costs fee. I think if it’s for a monthly stay, it’s enough for clothes to have for one week.

3. Travel to Cairns and SPC

KIX to Cairns Airport took about 7 hours. We departed KIX at night and we arrived Cairns Airport
early next morning. | ate dinner and breakfast in the airplane. In the airplane, my friend sat down next
seat so I could relax. But I couldn’t sleep well. Cairns airport to SPC took about 30 minutes by a bus.

From when we entered SPC, we started to speak only English.

4. SPC Orientation
Our orientation was done by Janus. He was very powerful. His voice was big and he had agood smile.
Orientation was clear because he talked about SPC with using a whiteboard. My advice is taking a

picture of a whiteboard. We took a placement test at that time.

5. SPC English Lesson Placement

I thought a placement test wasn’t so difficult. A little difficult. It was listening test and writing test
(grammar, vocabulary, reading). First, I was intermediate class. It was just class for me. The third week,
we took a big test. It’s held regularly. Depending on the result, students were divided. My class was 1 up,
I got intermediate plus.

Lessons were almost always fun. Teachers in charge often changed. There were about 10 teachers and
some staffs. The lessons mainly consisted of teachers talk and conversation between students. Materials

were textbooks. We studied based on them. Students were about 20 students per class. Lessons were just
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active learning. One lesson was 90 minutes. It’s same university class but I always felt that the class time
would be much faster than university, because I really enjoyed the lessons and learned lots. Lessons were
only in the morning but we could take a option class after lunch. The theme of learning changed every
week. For example, Australian cultures, music and TOEIC. Few students took it. It was fun and useful.
By taking a option class, I got along well with other students and teachers.

I did homework every day. In addition, I wrote a journal like diary. Because of them and classes, my

competence and confidence with English certainly were better. I think that it is important to keep using

English daily as well as experiences.

6. English-Only Rule

I agree with English-only rule. Because
speaking English only makes it easy for everyone
to talk. If I were talking to my friends in Japanese,
people who don’t understand Japanese can’t join
conversations. In SPC, everyone spoke English,

so we understood other conversations. There was

a spot where we could mother languages called

the ‘tree house’. We couldn’t talk there. We could just call overseas.

7. Accommodation

I stayed in a dormitory for 3 weeks, then I moved to homestay for last 1 week. Dormitories were good.
I stayed in a quadruple room. The first week, I shared with a German girl. We entered SPC same time.
The second week, a Japanese girl joined our room. The third week, a Brazilian girl joined. We sometimes
talked about each other. In the dormitories, we ate breakfast, lunch and dinner each at appointed times.
We could take a shower all the time. Shower rooms weren’t so many, but they weren’t always crowded.

I stayed at homestay for last 1 week. It wasn’t so good for me. I always missed dormitories. My host
parents were young and had three kids and two dogs and a cat. The host parents were kind. They took
me a bus station every morning. But I didn’t know how to deal with my host family. I couldn’t relax at
home. My host house was located a bit far away from SPC. Therefore, I had to take a bus to and from
SPC. Taking a bus took times and the accumulation of bus fare every day was expensive. If I still stayed
at dormitories, it didn’t take times and cost money. I also missed having to leave my new friends at SPC.

These experiences were undoubtedly important for my life. But [ recommend dormitories.

8. SPS Site, Facilities and Activities

I danced Zumba every Monday in the tennis court (see picture). A
teacher came to SPC and we danced with her for one hour. I loved it! I
want to dance it again. | always did it with some students. I also played
dodgeball, basketball and tennis with some students. They helped me to

make friends.
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9. Meals, Welfare and Environment

I liked SPC foods. They weren’t always very good. Sometimes, I didn’t like them. But they were
almost good. I often took seconds. Breakfast times, we could eat breads, cereals, some fruits. Lunch
and dinner were almost same qualities. These times, there were 2 or 3 variety meats and I ate a lot of

vegetable salads.

10. My memories in Cairns
I visited many places in Cairns. I went to Kuranda with my friends by Skyrail. Skyrail fare was so
expensive. We watched Aborigine show in the Rainforest Nature Park Kuranda (see picture). It was fun

and my friend joined the show.

We went to James Cook University. It’s the nearest university from
SPC. Then, I found a vending machine for teeth (see picture. I was

surprised. They were samples. Maybe, they are used study of students.

The Kewarra Beach Area is located about 10 minutes on foot from the

SPC. We could see sunset there (see picture).

11. Overall

I could learn a lot of things and make wonderful memories and friends

(see picture). When we left Australia, despite of early morning, many
students saw us off at SPC. Surprisingly, my friends gave me letters. I was so happy and feel lonely. 1
stayed there only 4 weeks, however it was 4 weeks. I never forget these times and people. I want to see
my SPC friends again. My English skills improved, but of course they are still immature. I got lots of

experience. What I decided to come to SPC was a good choice. I recommend everyone to go to SPC.
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Appendix 2
Sun Pacific College Life in Australia

Kaena Kawamura

The reason why I decided to go to Sun Pacific College was to improve my English ability and I was
interested in SPCs strict English only rule: if I speak mother language, kick out from school.
I didn’t want to waste my summer vacation and I wanted something to try and challenge during vacation.
But I couldn’t decide myself. When the deadline day, I went to Korean restaurant Ariran with my
friend Akari. It was the first time to go to dinner with her. And then I told her about the study tour. She

cheers up me, and also she was interested in it. So, we sent e-mails to Howard Doyle and he let us apply.

My first impression

When I arrived at Cairns airport, [ thought here is similar with Kochi. Kochi also has a comfortable
temperature, so I could become familiar quickly.

Cairns has good beaches, surrounded by mountains. And Aussies wearing no shoes made me so
surprised. Even 2-years old children also don’t wear shoes. I couldn’t believe my eyes. But I got used to
this habit. Sometimes I also played with my host family in bare feet.

One other thing, prices were high for us. I should save my money.

Smoking Area Communication
I used to smoke cigarettes in japan. But I didn’t bring my own when I was packing my suitcase. | was
thinking if I don’t smoke one month, I am okay! But I couldn’t stop smoking and bought come cigarettes

at a liqueur shop in the first week.
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My friend told me, he could make more friends while
smoking than in the classroom. I agree with him.

When I went to the smoking space in SPC any time,
definitely someone was there. And we greeted each
other and were chatting a few sentences. Then this
situation continued every day, and everyone became to
know each other.

For smokers, I think the Smoking area was good for
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starting communication with students, especially upper-class students, and also staff.

Recommendation

I think one month was little too short to study English. SPC was a good school to study. They have 3

core classes, option classes, and evening classes. Even don’t take extra class, there have a lot of free time

to study after we finish lunch.

Every Friday was test day and we could review how
we understood the class. And every 3 weeks, a big
test is done. It is testing to changing class. Students
study hard to go to higher classes. We took this test in
the second last week. And I could change my class to
Intermediate+.

I recommend taking the big test. I took tests 3 times
while staying in staying SPC. So, I think a half year is
the best length of time to stay at SPC. Then we can go
up many higher classes.

In my opinion, making a rival friend in the same
class is needed. We can encourage each other and study

harder with them. My classmate who had stayed a long
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time at SPC was aiming to go to upper classes with another student. It is one of good way to gain and

extend ones English ability.

What I learn from SPC

Possessiveness and making my own goal are important. I think trying to communicate with no hesita-

tion is the best way and is needed in any situation. I want to keep challenging positively.
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Appendix 3
SPC Report

Takumi Ide

I have never been abroad. This was the first time. So, the preparation for going to Australia was very
difficult. I had to make a passport, Visa, and debit card and so on. But they could be my good experi-
ence. When I go abroad again, I can prepare for it much more quickly.

Anyway, I want to write about SPC’s education because I would like to be a teacher and I’m interest-
ed in education. SPC has classes from 8:30am to 1:10pm. It includes about an hour rest time. So, actual
class time is just about 4 hours. It is much shorter than Japanese classes.

But instead, the classes are intensive and active. In the classes, we can learn writing, reading, and listen-
ing. Of course, we always have to speak English, so we can learn speaking the most. What I was really
surprised is that the classes are so free. Although probably it depends on teachers, we can go out of a
class room to do something, eat or drink something in a class room, and ask a teacher lots of questions
while he or she is speaking. If teachers in Japan see this situation, they will think that the class is broken.
However, the students study English even harder than in Japanese ones. I think it is because they have to
learn English within a limited time.

Japanese students do not have this thought. They tend to say “We are Japanese. We don’t need to
speak English.” Japan should change the English education.

Recently, English education in Japan is changing. Active learning has been introduced, but it is not
enough. English classes in Japan have few activities. On the other hand, almost all time in SPC classes
are used for activities. Sometimes, teachers cooperate with each other, and two different classes can have
an activity together. I think both teachers and students should be active about English. I want all English
teachers in Japan to see SPC education to change the style of their classes. I will refer to SPC education

and my experience there in the future.
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